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University of North Carolina to Deploy a Wireless Solution for Work Order 
Management and Job Cost Time Reporting Using JumpStart Wireless 
Corporation’s Products 

 

Delray Beach, FL – August 10, 2005 – JumpStart Wireless™ Corporation, a leading provider of 
hand-held wireless solutions for large mobile workforces, announced today that The University 
of North Carolina (UNC) at Chapel Hill Facilities Services Division has selected its product, 
BusinessSuite™, to automate work orders and job cost time reporting. 

The UNC Facilities Services management team required a wireless solution that integrates with 
its existing work order management application, FacilityFocus, and eliminates the need for 
paper-based work orders. Furthermore, they wanted to capture daily job cost timecard 
information in the field as the work is completed. “The JumpStart Wireless BusinessSuite will 
increase our efficiency, reduce our costs and make us more responsive,” said Steve Copeland, 
Director of Building Services at UNC.  “By automating these processes in the field, we will more 
efficiently manage our work order dispatch and time tracking and eliminate the cost and errors of 
manual data entry which will provide a rapid return on our investment.” 

“Colleges and universities want to leverage their investment in current information systems 
infrastructure. That’s why JumpStart provides a solution that integrates with a wide variety of 
existing systems.” stated Jim Moore, Senior Vice President of Sales and Marketing at JumpStart 
Wireless.  “Additionally, wireless systems must allow for future modifications and expanded 
capabilities.  BusinessSuite is flexible and customizable: new applications can be created without 
systems integration or other expensive IT resources.” 

JumpStart gives colleges and universities the ability to automate other departments including 
parking, registration, food services and student housing.  “It was critical that BusinessSuite work 
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with the FacilityFocus product from Maximus Asset Solutions Division.  BusinessSuite’s 
integration capabilities allow us to leverage our current IT infrastructure.” said Jim Alty, 
Director of Facilities Services at UNC.  “Implementing BusinessSuite will allow the Facilities 
Services department to achieve its operational goals while enhancing, not disrupting, existing 
infrastructure.” 

The UNC Facilities Services Department will begin use of BusinessSuite in August, and plans to 
roll out the application to the Building Services Division by the end of the year.   

About JumpStart Wireless Corporation  
The JumpStart Wireless BusinessSuite delivers productivity, flexibility and affordability in 
extending corporate software applications to field staff. Results from handheld work orders and 
timecards are automatically integrated with existing work management and payroll systems. 
Paper work is eliminated and manual effort to track and report work is greatly reduced. 
BusinessSuite customers report rapid payback and more productive field staff. BusinessSuite is 
easy to use, easy to deploy, works with popular and inexpensive devices, and works with most 
existing office-bound work management software. With BusinessSuite, your staff can now 
receive and file work orders and time cards accurately and quickly – with all results instantly 
relayed to existing office software systems.  

BusinessSuite supports GPS location services, credit card swipe, bar code reading, and printing 
in the field and can run on a wide variety of mobile phones and other wireless handhelds.  Each 
BusinessSuite customer can tailor their applications to meet their unique requirements. 
Sophisticated wireless capabilities – disconnected operation, embedded security features, device 
independence, and centralized management – are automatically built into every BusinessSuite 
application. 

For more information, visit www.jumpstartwireless.com or contact sales at 561/243-4700 x 200.  

 

JumpStart Wireless and BusinessSuite are trademarks of JumpStart Wireless Corporation.  

 

 


