DispatchSuite

-"mstart

WIRELESS

JumpStart Wireless

(561) 347-6710

, Matson Tower
Herice Order Infor
Aproblem Desc

BFinish Work: 1/27/2004 9:36 PM
BPparts Usad:

B shor:

Bisork Status:

BSbmit Seruice Report: 1/27/2004 93
ElPayment Info:

B Vb da shad

Extend.

Enterprise Solutions Guide
2004-2005

BLACKBERRY

Jumpstart Wireless DispatchSuite is a complete wireless business application available on the BlackBerry Wireless
Handheld. It gives the user a rich integrated set of programs for tasks like field service dispatch, delivery, inspection,
time sheets, location tracking, maintenance tasking, etc. and provides inexpensive application tailoring allowing
DispatchSuite to meet the exact needs of an individual customer. It integrates easily with existing business software
and uses the GPS features of the handheld to monitor and track the location of workers.

DispatchSuite is usually self-funding in just a few months! This value comes from a reduction in paperwork required to
manage work orders, routing tickets, freight orders, etc. It frees up resources currently being used to handle paperwork,
key in field data, and track field staff, and it reduces data entry requirements by automating the dispatch, status

reporting, and work order completion processes. It also simplifies scheduling because office staff know where the field

staff is and what they are doing and it reduces the occurrence of voice status checking, as well as errors and omissions.
* Paper forms can be eliminated as with the display on the BlackBerry handheld electronic forms can be generated
that will replace the manual and intensive existing processes,

* The application can meet a broad range of business requirements as it can be tailored to meet the needs of
each prospect.

» The application increases the productivity of workers as it is easy to use.
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